Home Insurance

Insurance Product Information Document

LLOYD'S

Company: Lloyd’s Insurance Company S.A. Product: Home Venture

LLOYD'S INSURANCE COMPANY S.A. IS A BELGIAN LIMITED LIABILITY COMPANY (SOCIETE ANONYME / NAAMLOZE VENNOOTSCHAP) WITH ITS REGISTERED OFFICE AT BASTION TOWER, MARSVELDPLEIN
5, 1050 BRUSSELS, BELGIUM AND REGISTERED WITH BANQUE-CARREFOUR DES ENTREPRISES / KRUISPUNTBANK VAN ONDERNEMINGEN UNDER NUMBER 682.594.839 RLE (BRUSSELS). IT 1S AN
INSURANCE COMPANY SUBJECT TO THE SUPERVISION OF THE NATIONAL BANK OF BELGIUM. ITS FIRM REFERENCE NUMBER(S) AND OTHER DETAILS CAN BE FOUND ON www.nbb.be

2 MAPFRE | ASSISTANCE

Agengy [reland

Company: MAPFRE ASSISTANCE Agency Ireland Product: Home Emergency Assistance

MAPFRE ASISTENCIA COMPARIA DE SEGUROS Y REASEGUROS, S.A. TRADING AS MAPFRE ASSISTANCE AGENCY IRELAND IS AUTHORISED BY DIRECCION GENERAL DE SEGUROS Y FONDOS DE
PENSIONES DEL MINISTERIO DE ECONOMIA Y HACIENDA, IN SPAIN, AND IS REGULATED BY THE CENTRAL BANK OF IRELAND FOR CONDUCT OF BUSINESS RULES.

THE PRINCIPAL PLACE OF BUSINESS OF MAPFRE ASSISTANCE AGENCY IRELAND IS AT IRELAND ASSIST HOUSE, 22 -26 PROSPECT HILL, GALWAY. MAPFRE ASSISTANCE AGENCY IRELAND
CONDUCTS BUSINESS IN IRELAND IN ACCORDANCE WITH THE CODE OF CONDUCT FOR INSURANCE UNDERTAKINGS PUBLISHED BY THE CENTRAL BANK OF IRELAND. REGISTERED IN REPUBLIC OF
IRELAND. REG N0 903874.

This document is only intended to provide a summary of the key information relating to this insurance product and is not
personalised to your individual cover or needs. Complete pre-contractual and contractual information on the product is provided
in the full policy documentation.

What is this type of Insurance?

This is a Home Insurance product that provides cover for loss or damage to your buildings and/or contents.

Buildings - provides cover for the structure of the home, domestic outbuildings and permanent fixtures.

Contents - provides cover for household goods and personal belongings.

Important: Cover and restrictions will vary depending on which option you have chosen. Please check the 'What is not insured' and
the 'Policy Exceptions' sections of your Policy.

lJA\ What is insured? . What is not insured?

v" Arange of sudden and unforeseeable events such as fire, The first amount of any claim (known as the excess) in
storm, flood, subsidence and theft or attempted theft addition to any voluntary excess amount you have

v Home Emergency Assistance (if shown on your schedule) chosen. Refer to your policy documentation

Buildings cover (if shown on your Schedule) includes X Any loss or damage caused by wear and tear, gradual

v" The cost of rebuilding up to the sum insured shown in the deterioration, depreciation or any other gradually
schedule operating cause

v" Liability as owner of your property up to a limit of
€2,000,000 % Any criminal or deliberate act by you or your family

v" Underground Pipes and Cables up to €5,000
X Storm or flood damage to swimming pools, hot tubs,
Contents cover (if shown on your Schedule) includes jacuzzis, spas, hedges, fences and gates; radio or
Liability as occupier of your home up to a limit of television aerials, fixed satellite dishes, their fittings or
£2,000,000 masts over €750; Contents outside the Home

Personal Liability up to a limit of €2,000,000

Temporary removal of contents up to 20% of contents sum % Theftor mali-cious damage caused by someone lawfully
insured on the premises

X Contents valued in excess of €4,000 for any one article,

Contents in the open up to €1,000 . . :
set or collection without prior agreement

v
v
v
V" Title Deeds up to €1,000
v
v" Accidents to domestic employees up to €2,000,000

= . .
Optional covers available at additional cost oy faliny cetiane el £ ol il

e Accidental Damage for Holiday Homes for family use only
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m Are there any restrictions in cover?

| The cover is significantly reduced if the property is unoccupied for more than 30 days
I If the sums insured are inadequate we will reduce the amount we will pay for claims by the same ratio as the underinsurance
| An excess of €1000 will apply if your alarm is not fully operational when your home is unoccupied

! We will not pay more than the monetary or percentage limits for some individual covers as outlined in the policy documentation.
! Endorsements may apply to your policy. These will be shown on your Schedule.

! Other restrictions and exclusions may apply. Please refer to your policy documentation for details.

. Where am | covered?

v' The Republic of Ireland

What are my obligations?

You have a legal duty to answer all questions asked by us in connection with your application for insurance honestly and with
reasonable care. You must also ensure that any information voluntarily provided by you or on your behalf is provided honestly and
with reasonable care.

Failure to comply with these requirements and / or any negligent or fraudulent misrepresentation could invalidate your Policy or
affect your insurance cover or premium. It could also result in a claim being declined, or the amount payable in respect of a claim
being reduced, or difficulty obtaining insurance in the future. Further information is provided in the Policy Booklet.

You must also:
e Check your policy documentation when you receive it to make sure you have the cover you need and expect.
e Tell us if any of the information you provided before policy cover commenced or renewed subsequently changes
e Take reasonable steps to safeguard your property against loss, damage and prevent injuries.
e Do all you can to reduce any costs, damage, injury or loss.
e  Maintain your property in a good condition.
e Paythe premium or premium instalments on time.
e Unless otherwise stated in the Policy, notify us of any claim at the latest within 30 days of the occurrence of the relevant
event or cause (as the case may be) giving rise to the claim.
e  Give us the information and help we need related to a claim being made.

When and how do | pay?

You can pay your premium in a single sum or speak to your Insurance Broker about instalment options

}:{ When does the cover start and end?

Your cover will start and end on the dates stated on your policy schedule

m How do | cancel the contract?

You have the right to cancel the Policy by giving us notice in writing. We will return to you the amount of premium in respect of the
unexpired period of insurance. However, no return of premium will be allowed if you have made a claim during the current period of
insurance. No administration charge will be applied if you give notice in writing of your intention to cancel the Policy within 14
working days from the start date of cover (the "Cooling-Off Period"). If you cancel the Policy outside of the Cooling-Off Period, we will
deduct the Home Emergency Assistance premium (as shown on your schedule) and an administration charge of €75 (if cancelled
during the first year of Insurance) from any refund due to you.
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